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Ключевые тезисы 

Å Сегмент ПО, ʜʚʠʞʠʤʳʡ Smart & Cloud ï ʬʣʘʛʤʘʥ ʨʘʟʚʠʪʠʷ 

ʛʣʦʙʘʣʴʥʦʛʦ ʨʳʥʢʘ ʀʂʊ 

  

Å Apps, Analytics, As-A-Service - ʪʨʠ çɸè, ʪʨʠ ʜʨʘʡʚʝʨʘ ʨʳʥʢʘ ʇʆ 

   

Å BI+ECM+Collaboration (ʢʦʨʧ. ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʝʡ) - 

ʣʠʜʝʨ ʨʦʩʪʘ ʚ ʩʝʛʤʝʥʪʝ ʧʨʠʣʦʞʝʥʠʡ 

 

Å Mobile & BI ʨʘʜʠʢʘʣʴʥʦ ʤʝʥʷʶʪ ʣʘʥʜʰʘʬʪ ECM 

 

Å ɹʠʟʥʝʩʫ ʧʦʨʘ интеллектуально ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʘʢʦʧʣʝʥʥʫʶ ʚ 

ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʭʨʘʥʠʣʠʱʘʭ ʠʥʬʦʨʤʘʮʠʶ  

 

Å Секрет успеха ʚʥʝʜʨʝʥʠʷ ʩʠʩʪʝʤ ECM ʣʝʞʠʪ не в технологиях 

   

Å ʉʦʚʨʝʤʝʥʥʳʝ инструменты выбора и оптимизации ʩʠʩʪʝʤ ECM 



The Global Tech Industry Wheel 2014 
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Global IT Purchases By Product, 2013 To 2015 
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Global IT Purchases By Region, 2013 To 2015 
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Tech Twelve Keep Pace With BRICTSAM  
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The 20 Fastest Technology Markets In 2014  
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The 20 Largest Technology Markets In 2014 



© 2012 Forrester Research, Inc. Reproduction Prohibited 

Apps, Analytics, And As-A-Service Are The Drivers Of Software 
Growth 
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Apps, Analytics, And As-A-Service Are The Drivers Of Software 
Growth (Cont.) 
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Forrester Wave™: ECM: Overall Capabilities, Q3 ’13 
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Forrester Wave™: ECM: Business Content Capabilities, Q3 ’13 
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Forrester Wave™: ECM: Transactional Content Capabilities, Q3 ’13 
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Business Intelligence? - название не столь 
важно! 
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Эволюция BI  



ñʀʥʬʦʨʤʘʮʠʷ, ʧʦʣʫʯʝʥʥʘʷ ʠʟ ʬʠʥʘʥʩʦʚʦʡ ʪʨʘʥʟʘʢʮʠʠ, 

ʙʫʜʝʪ ʠʤʝʪʴ ʙʦʣʴʰʫʶ ʮʝʥʥʦʩʪʴ, ʯʝʤ ʩʪʦʠʤʦʩʪʴ ʩʘʤʦʡ 

ʪʨʘʥʟʘʢʮʠʠ. 

ʀʥʬʦʨʤʘʮʠʷ ʦʙ ʫʧʦʪʨʝʙʣʝʥʠʠ ʜʝʥʝʛ ʙʫʜʝʪ ʧʦʯʪʠ ʪʘʢʞʝ 

ʚʘʞʥʘ, ʢʘʢ ʩʘʤʠ ʜʝʥʴʛʠ.ò 

 

ð Walter Wriston, CEO (1967 to 1984), Citibank/Citicorp 



ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ñStrength in Numbers: How Does Data-Driven Decision making Affect Firm 

Performance?ò http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1819486 

 ʥʠʞʝ 
ʚʳʰʝ ʥʘ 

5-6% BI 

DDD 

ʆʧʪʠʤʠʟʘʮʠʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʘʢʪʠʚʦʚ 

 

ʋʚʝʣʠʯʝʥʠʝ 
ʚʦʟʚʨʘʪʘ ʥʘ ʢʘʧʠʪʘʣ 

 

ʋʚʝʣʠʯʝʥʠʝ 
ʨʳʥʦʯʥʦʡ ʮʝʥʥʦʩʪʠ 

ʇʨʠʥʷʪʠʝ 

ʨʝʰʝʥʠʡ ʥʘ 

ʦʩʥʦʚʝ ʜʘʥʥʳʭ 

Лучшие компании принимают 
решения на основе данных 

ʈʝʩʧʦʥʜʝʥʪʳ: 179 ʢʨʫʧʥʳʭ ʧʫʙʣʠʯʥʳʭ ʢʦʤʧʘʥʠʡ, ʠʥʚʝʩʪʠʨʫʶʱʠʭ ʚ ʀʊ 

 



Эволюция BI: пройден большой путь! 

More power 

More functionality 

ʀʩʪʦʯʥʠʢ: Morquefile.com (http://www.morquefile.com); RexWallpapers.com (http://www.rexwallpapers.com) 



Эволюция BI: Сложность vs. Доступность 

Source: The Weather Channel (http://www.weatherchannel.com); do I need an umbrella? (http://www.doineedanumbrella.com) 
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Source: Forresterôs 2012 BI Maturity Survey 

Зрелость использования BI в различных 
отраслях пока ниже среднего, в лучшем случае 
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Source: March 31, 2011, ñTrends 2011 And Beyond: Business Intelligenceò Forrester report 

Á ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ 

ʦʙʥʘʨʫʞʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ 

Á ʂʦʥʪʝʢʩʪʥʳʝ BI 

Á ʀʥʪʝʛʨʠʨʦʚʘʥʥʳʝ ʧʦʣʥʦʛʦ 

ʮʠʢʣʘ 

Á BI на BI 

 

Á ʀʩʪʦʯʥʠʢʠ ʜʘʥʥʳʭ 

Á ɼʘʥʥʳʝ ʠ ʩʦʜʝʨʞʘʥʠʝ 

Á ɼʠʩʢʦʚʳʝ ʠ ʧʦʪʦʢʦʚʳʝ 

Á ʀʩʪʦʨʠʯʝʩʢʠʝ ʠ ʧʨʦʛʥʦʟʥʳʝ 

Á ʂʦʤʧʣʝʢʩʥʳʝ ʩʪʨʫʢʪʫʨʳ 

ʜʘʥʥʳʭ 

Á ʄʝʪʘʜʘʥʥʳʝ 

 

Á ɺʥʫʪʨʠ ʧʨʠʣʦʞʝʥʠʡ ʠ 

ʧʨʦʮʝʩʩʦʚ 

Á ɺʥʫʪʨʠ ʨʘʙʦʯʠʭ ʤʝʩʪ 

Á ʉʘʤʦʦʙʩʣʫʞʠʚʘʥʠʝ 

(ʧʨʘʚʠʣʦ 80/20) 

Á Облака и SaaS 

Á Мобильные 

Á ʆʬʬʣʘʡʥʦʚʳʝ 

 

Á ʆʪʢʨʳʪʠʷ ʠ ʘʥʘʣʠʟ 

Á ɸʜʘʧʪʠʚʥʳʝ ʤʦʜʝʣʠ ʜʘʥʥʳʭ 

Á Big Data 

Á ʅʝʦʛʨʘʥʠʯʝʥʥʘʷ 

ʨʘʟʤʝʨʥʦʩʪʴ ï Advanced 

Data Visualization (ADV) 

Базируйте всё на Agile-технологиях и 
архитектурах BI 



Секрет успеха внедрения систем ECM лежит не в 
технологиях… 

ɹʦʣʴʰʠʝ ʤʘʩʩʠʚʳ ʢʦʨʧ. ʠʥʬʦʨʤʘʮʠʠ ʥʘʢʦʧʣʝʥʳ ʚ ʧʨʦʰʣʦʤ + 

ʧʨʦʜʦʣʞʘʝʪʩʷ ʚʟʨʳʚʥʦʡ ʨʦʩʪ ʦʙʲʝʤʦʚ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 

ʢʦʥʪʝʥʪʘ ʨʘʟʣʠʯʥʦʛʦ ʪʠʧʘ, ʚ ʪ.ʯ. ʥʝʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʦʛʦé 

Традиционный «продуктовый» подход к ECM: 

Å ʜʣʷ ʦʬʠʩʥʳʭ ʜʦʢʫʤʝʥʪʦʚ 

Å ʜʣʷ ʦʥʣʘʡʥ ʢʦʥʪʝʥʪʘ 

Å ʜʣʷ ʢʦʨʧ. ʦʪʯʸʪʦʚ ʠ ʪʧ. 

Сегодня требуются:  

Å ʇʨʦʩʪʳʝ ʠ ʛʠʙʢʠʝ ʠʥʩʪʨʫʤʝʥʪʳ 

Å ʇʦʜʜʝʨʞʢʘ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ ʢʦʥʪʝʥʪʘ ʨʘʟʣʠʯʥʳʤʠ 

ʠʥʩʪʨʫʤʝʥʪʘʤʠ 

Å ʂʦʥʪʨʦʣʴ ʠ ʦʧʪʠʤʠʟʘʮʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʘʢʪʠʚʦʚ 

Å ʃʫʯʰʠʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʣʫʯʰʠʝ ʧʨʘʢʪʠʢʠ ECM 



Новый инструмент –  
Forrester ECM Playbook  

Поможет разработать наилучшую стратегию ʚʳʙʦʨʘ, 

ʚʥʝʜʨʝʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ ECM, ʩ ʪʝʤ ʯʪʦʙʳ ʢʦʨʧʦʨʘʪʠʚʥʳʡ 

ʢʦʥʪʝʥʪ ʙʳʣ: 

Å ʃʝʛʢʦ ʜʦʩʪʫʧʝʥ 

Å ɸʢʪʫʘʣʝʥ 

Å ɿʘʱʠʱʸʥ 

Å ɼʦʩʪʦʚʝʨʝʥ 

Используя 4 ключевых этапа: 

Discover: ʦʧʨʝʜʝʣʝʥʠʝ ʮʝʥʥʦʩʪʠ ʧʨʦʛʨʘʤʤʳ ECM ʜʣʷ 

ʧʨʝʜʧʨʠʷʪʠʷ 

Plan: ʩʦʟʜʘʥʠʝ ʩʪʨʘʪʝʛʠʠ ʠ çʜʦʨʦʞʥʦʡ ʢʘʨʪʳè 

Act: ʈʝʘʣʠʟʘʮʠʷ ʧʨʦʛʨʘʤʤʳ ʚʥʝʜʨʝʥʠʷ ECM 

Optimize: ʀʟʤʝʨʝʥʠʷ, ʤʦʥʠʪʦʨʠʥʛ ʠ ʤʘʨʢʝʪʠʥʛ ʨʝʟʫʣʴʪʘʪʦʚ  



Интеллектуальная навигация по аналитике ECM: 

The Content Management Playbook 



Thank you 
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