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What is inhibiting adoption of the cloud
(SaaS)?

What are your firm's concerns, if any, with software-as-a-service (Saa$S)?

T

Integration challenges with other applications
Application performance (e.g., downtime, speed)
Total cost concerns (total cost of ownership)

Lack of maturity

Not customizable

Difficulty and risk of migration or installation
Pricing is unclear or complicated

We're locked in financially with our current vendor

We can't find the specific application we need Security remains the top

None. We don't have any concerns >% concern but integration is
Other 4% often underestimated

Don't know [l 2%

| | | | | | |
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Base: 913 North American and Euporean software decision makers
Source: Forrsights Software Survey, Q4, 2010
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KirroueBbie yrpo3bl 00J1a4YHbIX
BbIYMCJICHUH
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3aBUCUMOCTh OT _ Hapymenne
HemnomHe1it KOHTPOITH KOHKPETHOTO U30JIMPOBAHHOCTH OT
b MOCTABIIUKA OOJIATHBIX JIPYTUX MOTpeOUuTeIeH
CepBHCOB 00TaUHBIX CEPBUCOB

Ha eHHEe
HecootpeTcTEHE 663011'[):::H00’I‘H
MOCTABIIUKA OOJIAUHBIX HHTEppeiicon Hapymenue
CepBHUCOB TPeOOBAHHAM 0€30IaCHOCTH JAHHBIX
VIIpaBJICHH

eTYILITOPOB
PECYIAIOP 0OJIAYHBIMH CepBHUCAMU

~ JlelicTBHA BHYTPEHHUX
3JIOYMBINUIEHHUKOB

MOCTABIIHUKA OOJIAUHBIX

CepBHCOB

Henommoe YAAJICHHE
JaHHBIX
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CIIO u Obsaka cerojHs




Open Networking Foundation
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